HIGH STANDARDS IN THE FOOD & RETAIL INDUSTRY
The food and retail industries have a no-tolerance approach to Health and Safety
in and around their premises. When you comply to the highest standards and
regulations, everything else falls in place. The result: a cut above the rest.
CLIENT OVERVIEW AND CHALLENGE
When a well-known listed company in the
FMCG market, with a variety of food
manufacturing and packaging factories as
well as retail stores nationally, required a
partnership for the long-run, BT-SA was the
supplier of choice.

KEEPING RETAIL STORES CONNECTED
Network connectivity and “up-time” at a retail
store is a high priority for any brand. BT-SA was
awarded the task to ensure that more than
hundred retail stores are always up and running
through BT-SA’s reliable maintenance teams that
are always on hand.

Health and Safety (H&S) plays a very important
roll in the daily operations of our client’s
business and BT-SA has gone the extra mile to
ensure that every installation adhere to those
standards at all times. As an ICT infrastructure
partner, BT-SA got involved at design stage to
not only optimise return on investment but give
the client peace of mind that all the H&S boxes
are ticked.

The network requirements for the retail stores are
mainly CAT 5 & 6 network cabling. Through BTSA’s end-to-end service offering, we also
installing cutting-edge instore surveillance
equipment to minimise crime in high risk areas.

FACTORY UPGRADE SOLUTION
BT-SA recommended an 10 Gig single mode,
multi-core fibre backbone upgrade at four of
the client’s factories. This project included the
design and installation of the network
infrastructure as well as any maintenance
required in the future.

BT-SA’s national footprint and network of
qualified sub-contractors ensured that the rollout and maintenance of the national retail
stores are done in an efficient and professional
manner.

“Over the past 7 years, our relationship
with BT-SA has grown into a trusted
partnership and we know we can depend
on their high standards and industry
knowledge to only supply us with the best
solutions for our business”
BT-SA is a Level 1 B-BBEE end-to-end ICT infrastructure
solutions partner with a national footprint in southern
Africa.
Our extensive service portfolio includes design,
integration and management services for government
and private sector, big or small.

