
When a global social media giant decided to open offices in South African, they appointed
BT-SA as their local infrastructure partner. The client expected global standard service
delivery, supported by internationally recognised and supported technology and services.

MEETING THE GLOBAL STANDARDS
In order to meet the global standard 
requirements of the project, BT-SA 
received international training through 
every aspect of the project, to ensure that 

the installation and service match the 
aesthetics, culture and dynamic of the 
global company to a tee.

The client had a very particular 
international recipe for infrastructure that 
needed to be adhered to in every region it 
is represented. 

BT-SA’s approach to compliance, zero-
tolerance attitude towards health and 
safety, work ethic and industry knowledge 
and experience, put them in the same 

class as any of their international 
contractors globally.

PROJECT SCOPE
BT-SA was responsible for the building of the 
MDF (Main Distribution Frame) for the Social 
Media company that included:
 Installation
 Labelling
 Testing
 Certifying of CAT6 data points 
 Patching of data points to network 

switch equipment 
 Supplying and installing all CCTV camera 

cabling 

TAKING CLIENT RELATIONS TO THE NEXT LEVEL
BT-SA assigned a dedicated Project 
Manager who was tasked to ensure that the 
project was delivered punctually and in line 
with the projected timelines.

BT-SA has since partnered with a number of 
global enterprises and keep expanding the 
boundaries of the local market.

“We were able to meet and exceed 
the quality and compliance 
requirements of the client”

GLOBAL STANDARD IN ICT INFRASTRUCTURE

BT-SA is a Level 1 B-BBEE end-to-end ICT infrastructure 
solutions partner with a national footprint in southern Africa.

Our extensive service portfolio includes design, integration 
and management services for government and private 
sector, big or small.


